We are delighted you're visiting us!

A warm welcome to our hotel! We are thrilled to have you with us and aim to make your stay as
comfortable and accessible as possible. Whether you arrive by public transportation or by car,
we are here for you and happy to assist with any special needs. Just let us know what you
require, and we will take care of it.

Arrival by Public Transportation

We appreciate it if you choose an environmentally friendly means of transportation to visit our
beautiful city. Our central yet quiet location allows you to avoid the hassle of city traffic while
enjoying the tranquil atmosphere, without worrying about the often challenging traffic and
parking situation.

You can reach us easily and barrier-free:

The U-Bahn stations U3 Volkstheater and U2/U3 Rathaus are just a few minutes’ walk from the
hotel.

More information on your eco-friendly arrival can be found here:
https://www.josefshof.com/en/contact-location/

Arrival by Car

If you prefer to drive, there is a loading zone directly in front of the hotel where you can park
temporarily and unload your luggage comfortably.

Please note that parking in downtown Vienna is subject to fees. We are happy to provide tips
on nearby parking options.

More information can be found here: https://www.josefshof.com/en/contact-location/

Around the Hotel

Our entrance is equipped with a ramp to ensure that guests with limited mobility can easily
access the hotel. Should you need assistance with your luggage, don't hesitate to let us know -
our team is always ready to help.
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Despite the historical architecture of our hotel, which was built in 1900, we have ensured that
the most important areas are accessible to all guests. The public areas of the hotel, such as
the breakfast room, buffet, and bar, are all barrier-free. If you have any special requests, our
friendly staff is always available to assist.

Our hotel features four elevators to conveniently take you to any floor.

We offer rooms with walk-in showers, which are suitable for wheelchair users. These rooms also
include shower stools and, in some cases, emergency alarms to ensure your stay is as safe
and comfortable as possible.

Assistance dogs are warmly welcomed in our hotel. We kindly ask for your understanding that
a small cleaning fee applies.

Once you arrive!

At the entrance, you'll find our reception desk, which is staffed 24/7. Do you have a lot of
luggage or need assistance? Simply ring the bell next to the entrance or call us, and we wiill
immediately come to help you.

Our friendly team will be happy to show you around the hotel’s public areas, such as the
breakfast room and bar. We want you to feel right at home with us, and we make sure that all
your wishes are fulfilled.

Our Rooms

Each of our rooms is uniquely designed to offer you comfort and individuality. We offer rooms
with bathtubs or barrier-free showers, depending on your needs. Just let us know any special
requirements in advance, and we will select the perfect room for you.

If you need allergen-free bedding or additional furniture such as a shower stool, please inform
us in advance - we'll gladly make sure everything is ready for your stay.

All rooms are non-smoking and accessible by elevator.

Any Questions?

If we've missed anything or if you have any specific needs, please let us know. We are a
welcoming team, always happy to accommodate your wishes. Don’t hesitate to reach out to
us — we are here for you anytime!
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